
  
Alabama Medicaid Agency 

 

501 Dexter Avenue 
P.O. Box 5624 

Montgomery, Alabama  36103-5624 
 

www.medicaid.alabama.gov 
e-mail:  almedicaid@medicaid.alabama.gov 

 

BOB RILEY Telecommunication for the Deaf:  1-800-253-0799 CAROL A. HERRMANN-STECKEL, MPH 
Governor 334-242-5000          1-800-362-1504           Commissioner 

 

Our Mission - to provide an efficient and effective system of financing health care for our beneficiaries. 

 

                                                             December 2006 
 

Important information about your Alabama Medicaid ID number 
 
In 2006, a new state law was passed that says Social Security numbers cannot be used on 
items for public inspection.  To keep your information private, all people on Medicaid will 
get a new number on January 16, 2007. 
 
Here is what you need to know:   
 

• Medicaid will tell you your new number by sending you a new card or by sending you 
a letter. The new number will start with a 5 instead of a 0. 
 

• To make sure you get your card or letter, check the address on the back of this notice. 
If it is not correct, call 1-800-362-1504 before January 16, 2007 to change your 
address.  If your address is not correct, you may not get your new card or letter. 
  

• Unborn babies, people who are on Medicaid in the nursing home or people who only 
get Medicare premiums paid by Medicaid will get a letter with the new Medicaid 
number instead of a card. In the case of unborn babies or those in nursing homes, the 
letter may be mailed to the baby’s mother or nursing home patient’s sponsor.  If you 
get a letter, keep it so you will have your new Medicaid number. 
 

• The new cards will be mailed out during the last part of January and first few weeks of 
February, 2007.  
  

• The new card will look the same as the old card except the Medicaid number will be 
different.  
 

• Newborn babies will get a new card if the baby’s name and date of birth have been 
reported to Medicaid. You do not have to wait until the baby gets a Social Security 
number. 
 

• People on Medicaid who don’t have Social Security numbers will get a new card. 
 

• Use the Medicaid card you have now until you get your new card. Always keep your 
card in a safe place.  

 
• If you do not get a new card or letter with your new Medicaid number by March 1, 

2007, call 1-800-362-1504 for help.  
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